September 19, 2006

Mr. Steve Stelzman
The Mortgage Company
5330 Short Hill Lane
Allentown, PA 18104
Dear Steve:

Thank you for the outstanding service you and your staff provided us during our recent
acquisition of a new mortgage to purchase our new home.

The quality of service you provided was bar-none. We appreciated your flexibility when
scheduling our meeting to take care of our paperwork, after hours at our home.

Your knowledge was top notch and all the questions we asked were answered and
explained in a way that the average person could understand.

We also appreciate your laid back, yet professional style.

I would highly recommend your services and your company.

Thank you again,
Cheryl L. Costa Justin C. DeLong

P.S. The Home Depot gift card was a very nice touch!




