February 5, 2008

The Mortgage Company
4295 W. Tilghman Street
Allentown, PA 18104

Dear Steve,

Thanks for following up on my mortgage experience. First of all, | heard about
you on WAEB during the Bobby Gunther Walsh show. | checked your website
and saw the testimonials of many happy customers that you've helped in the
past. | was then very impressed by your prompt and patient explanations to
remortgage questions | had prior to our meeting at your office. Once at the
office, you were just as helpful and informative. My “original” mortgage provider
never was as helpful as you were. Also, the “cushion” of funds that you
incorporated in the mortgage was just what | needed to get back on track.

It was a pleasant experience in every aspect. | felt totally comfortable with your
financial expertise. As you explained, the possibility of my mortgage being sold
off to another financial institution did exist. Well as fate would have it, after two
months, my lending institution changed back to the “original” mortgage provider!
In the end, I'm a lot wiser due to your help. Thanks again for a seamless
experience. | would recommend you to anyone who needed mortgage or
remortgage services.

| also want to thank you so much for the “welcome home” gift certificate. | will
use it in the spring toward two new doors.

Most sincerely,

bt hon Sthaki

Victoria Ann Elovski



