Dear Steve & Krista,

Once again Melissa and I would like to say Thank You for all of your hard work on the
recent purchase of our new home!! You guys were wonderful, professional, and always
happy to answer any question we had, no matter how trivial it could have seemed. This is
the second mortgage that I have gotten through your company and I have to say the once
again | am pleased as we were treated with nothing, but respect and understanding. If this
is how you treat all of your customers, than I can see why you are such a successful
company. You have made us customers for life!! We will be calling you in 5 years forour
next purchase, our dream home, so get ready!!! Hahaha.

Sincerely,
Daryl & Melissa Gordon



