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Steve Stelzman

From: Steve Ryan [sryan@chrmail.com]
Sent:  Friday, May 29, 2009 11:23 AM
To: Steve Stelzman

Subject: Recent Experience

Steve,

Just wanted to drop you a line and thank you for good work on the recent refinancing. We had refinanced with
you a few years ago, and were very happy with the results. This time was no different, and was actually even
easier. Literally, all | had to do was provide the requested documents and information. | didn't have to do
anything else except show up and sign my name.

Krista and Denise were excellent to work with, and kept me in the loop through the entire process.

Our goal in this refi was not to reduce the payment, but to get the lowest rate possible. Krista provided a couple
options, and we were able to achieve our goal, which reduced the term of the loan by a full year. But the bonus
was that it lowered our monthly P&I by about $40 per month, and we ended up with about $6,000 extra in cash.
| don’t know if I'll ever need to refi this home, because we are at 4.5% fixed, but if we do, we’ll be coming back. |
have been talking to my son about getting his information together to see what you can do for he and his wife as
well.

Once again, thanks.

Steve and Bonita Ryan
Steve
Stephen . Ryan. CPA
Complete Healtheare Resources, Inc
Plione: 1215)1328-3806
Iax: (215)32R-53890
Portable: (610)393-53868
Please note the important information below!
This massage and any affachments may contain legally privileged or confidential information and are intended only for the individual or enfity
identified above as the addressee. If you are not the addressee, or if this message has been addressed to you in error, you are not authorized
to read, copy, or distribufe this message and any attachments, and we ask thaf you please delefe this message and attachments (including alf
copies) and nolify the sender by return e-mail. Delivery of this message and any attachments to any person other than the intended recipient

(s) is not intended in any way to waive confidentiality or a privilege. All personal messages express views only of the sender, which are not fo
be attributed to Complete Healthcare Resources and may nol be copied or distribufed without this staterment.



