November 24, 2008

The Mortgage Company
Steve Stelzman

Dear Steve,

Earlier this year, we were very busy planning our wedding and our life together. We were trying
to make all the right choices because we wanted everything to be perfect. One of those choices,
we knew, would affect us for the rest of our life. That choice was to look for our first home.

market and its advantages and disadvantages. We weren’t sure where to start. We discussed with
many family and friends and Cathy’s father, Steve Radakovits, had highly recommended you
and your company’s services.

We admit we were very nervous and tried to do endless amounts of research regarding the

At our first meeting together, we both knew that we had made the right decision. Not only did
you put our research into perspective but you were very open to our wants and honest to what
kind of outcomes we would encounter. You also recommended a wonderful realtor, Bonnie
Shive.

With Bonnie, we looked at many houses and discussed all the pros and cons. One of the first
homes we looked at was a lovely townhouse in Northampton. We were hesitant to put an offer in
since we didn’t look at many homes before that and so we waited. We continued to look at more
homes but our hearts were still at that townhouse.

You and your staff put in a lot of effort and time to get our townhouse. You answered all of our
questions and gave us the knowledge to us to make the right offer. With you and your staff’s
help, we got our townhouse and now we can say it’s our new first home.

We want to thank you for the exciting experience. We could not have been happier in the
decision we have made but we certainly could not have done it without you and your staff.

We just got married October 18, 2008. It was wonderful to know that after that date we would be
sharing so many more memories in our new home.

You and your staff made our first home experience far from stressful. Again, thank you for your
wonderful customer service and your honesty.

Sincerely,
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Adam & Cathy Sikora




