Steve Stelzman

The Mortgage Company :

4295 West Tilghman Street , ' +
Allentown, PA 18104 ' '

Dear Steve,

Mike and I want to thank you for your guidance and mortgage services. Even though this . ¥
was the third home we purchased, the procedure is still challenging, and we vaiued your B
help and opinions throughout the process.

We have recommended your company to other families since the closing on our home,
and we will continue to do so. We appreciate your patience with us in answering all of
our questions and reviewing information many times until we both understood it. We .
always felt comfortable asking any kind of question; I even recall asking you about
homeowners” and car insurance, and you gladly offered your advice!

Your customer service was top notch. You always made us feel comfortable during our 7
office visits, even when we had to bring our three daughters with us. Also, you worked . :
around our schedules to meet with us, and that means a lot to a busy family of five. j

We are enjoying our new home, and we’re looking forward to our first summer there. We
already have our pool installed and are waiting for the deck and patio to finish off our
yard. Thank you for the Home Depot gift card; it was unnecessary, but we can certainly
use 1t!

Kathryn Solderitch :

Eat 29



